
    



Welcome to AIFrontDesk Pro 

 

“Turn Conversations into Conversions with AI-Powered Frontline Agents” 
 

1. Executive Summary / Elevator Pitch 
AIFrontDesk Pro empowers businesses to automate customer interactions through intelligent 
AI Chatbots and AI Call Agents that speak, understand, and engage just like humans — but 
faster, more consistently, and at scale. 

With AIFrontDesk Pro, your business can: 

●​ Handle calls and messages 24/7 
●​ Capture leads automatically 
●​ Qualify customers and schedule appointments 
●​ Provide instant support across multiple channels​

 

All without hiring additional staff. 

💡 In short: AIFrontDesk Pro brings human-level customer communication — automated, 
affordable, and always available. 

 

 

 



2. Product Overview 

Overview 

🧠 AI Chatbot — Engage, Convert, and Support 24/7 

Your always-on virtual front-desk representative that lives on your website or social channels.​
It greets visitors, answers questions, captures leads, and books appointments in real-time — all 
without a single line of code. 

Highlights 

●​ Omnichannel Presence: Instantly respond on website chat, WhatsApp, Instagram, and 
Facebook Messenger.​
 

●​ Custom Knowledge Base: Train your bot with PDFs, FAQs, or website links so it 
speaks your business language.​
 

●​ Human-like Tone: Tailor the chatbot’s voice and style to match your brand personality.​
 

●​ Lead Capture & Alerts: Collect names, emails, and phone numbers — get instant email 
or webhook notifications.​
 

●​ Appointment Scheduling: Connect Google Calendar to let clients book directly.​
 

●​ Real-Time Dashboard: Monitor conversations, leads, and performance insights from 
one place.​
 

●​ Human Handoff: Route conversations to a team member whenever needed, ensuring 
seamless customer experience.​
 

Perfect For:​
Small and medium businesses, agencies, healthcare, real-estate, e-commerce, and service 
providers needing 24/7 digital assistance. 

 

 

 

 



☎️ AI Call Agent — Your Voice of Automation 

The AI Call Agent brings the power of conversational AI to your phone system.​
It speaks naturally, understands intent, books appointments, answers FAQs, and transfers calls 
when required — all in a friendly, human-sounding voice. 

Highlights 

●​ Inbound & Outbound Calls: Handles customer calls or proactively follows up on leads.​
 

●​ Natural-Speech Voices: Multiple realistic voice options that sound genuinely human.​
 

●​ Customizable Scripts & Prompts: Train your agent for your industry, products, and 
tone.​
 

●​ Lead Qualification: Ask smart questions to identify high-value customers automatically.​
 

●​ CRM Integration: Send lead and call data to your CRM or workflow via webhook.​
 

●​ Live Transfer: Seamlessly hand off to a real team member when human input is 
required.​
 

●​ Compliance & Recording: Record calls securely for quality control and training.​
 

Perfect For:​
Real estate, healthcare, law offices, agencies, service firms — any business that depends on 
inbound or outbound phone communication. 

 

 

 

 

 

 

 

 



3. Features & Capabilities 
 

Feature AI Chatbot AI Call Agent 

24/7 Availability ✅ ✅ 

Multilingual Support ✅ ✅ 

Lead Capture & Notifications ✅ ✅ 

Appointment Scheduling (Google/Cal.com) ✅ ✅ 

Real-time Conversation Flow ✅ ✅ 

CRM & API Integration ✅ ✅ 

Custom Voice & Personality — ✅ 

Knowledge Base Training (PDFs, URLs, FAQs) ✅ ✅ 

Human Handoff ✅ ✅ 

Dashboard & Analytics ✅ ✅ 

 

4. Why Choose AIFrontDesk Pro? 

🌍 All-in-One Automation Suite 

AIFrontDesk Pro unifies chat, voice, and lead management into a single platform — no juggling 
multiple tools. From the first “hello” to confirmed appointments, everything runs automatically. 

💬 Human-Level Conversations 

Powered by leading AI models such as GPT-4 and GROK-2, your AI agents understand context, 
tone, and intent. Customers feel heard, not handled by a robot. 

⚙️ No-Code Setup & Management 



Launch an AI Chatbot or Call Agent in minutes using a simple dashboard. No developers, no 
complex setup — just plug & play. 

🔄 Custom-Trained for Your Business 

Upload your own materials — FAQs, policy docs, website URLs — to create a bot that knows 
your brand inside-out. 

💸 Efficiency & ROI 

Save thousands on staffing and capture opportunities 24/7.​
Businesses using AIFrontDesk Pro report: 

●​ 70% faster response times 
●​ 3× more qualified leads 
●​ 40% reduction in missed calls​

 

🔒 Security & Trust 

SOC 2 Type II and GDPR compliant. Every conversation, voice recording, and customer detail 
is encrypted end-to-end. 

🧩 Integration & Scalability 

Connect easily with Google Calendar, Slack, CRM systems, or telephony platforms like Twilio 
and Telnyx. Scale from one agent to hundreds as you grow. 

 

5. Use Cases & Industry Applications 
Industry AI Use Case Impact 

Real Estate AI Call Agent qualifies property 
inquiries, books showings 

3× more appointments 
booked 

Medical & Wellness Automated appointment scheduling and 
reminders 

Reduces admin 
workload 

Agencies & Marketing 
Firms 

Lead capture, follow-ups, and client 
onboarding 

24/7 engagement 

E-commerce & Retail Instant order support, FAQs, and return 
handling 

Boosts customer 
retention 



Education & Training Course inquiries, enrollment calls, and 
FAQs 

Improves student 
engagement 

Hospitality & Service 
Businesses 

Voice AI handles reservations and 
cancellations 

Cuts call center costs 

 

6. Pricing & Plans 
Transparent. Flexible. Scalable. 

Visit for Detailed Information: https://aifrontdesk.co/prices-and-plans/ 

 

💬 AI Chatbot Plans 

Plan Ideal For Key Inclusions Price 

Starter Solo professionals or 
small businesses 

1 Chatbot, 24/7 Automation, Basic 
Customization, Website widget 

S$69 / 
month 

Growth Teams scaling 
customer service 

1 Chatbot, Multi-channel Integrations 
(Web + Social), Lead Capturing, CRM 
Integration, Analytics 

S$199 / 
month 

Pro Agencies & SMBs 
with higher volume 

Up to 3 Chatbots, Advanced Branding, 
CRM/API Integration, Performance 
Reports, Advanced Analytics, Automation 
workflows 

S$389 / 
month 

Enterprise Large companies & 
franchises 

5+ Chatbots, Custom AI Training, SLA 
Support, Dedicated Manager, White-Label 
Options 

S$649+ / 
month 

💡 Every plan includes free onboarding, and 24/7 support. 

https://aifrontdesk.co/prices-and-plans/


Start free. Scale as you grow.​
Try AIFrontDesk with a no-obligation Free Trial — your first AI agent can be ready in 
minutes. 

 

☎️ AI Call Agent Plans 

Plan Ideal For Key Inclusions Price 

Starter Voice Small businesses 
exploring AI calling 

500 minutes/month, Appointment 
scheduling, Call transcripts, CRM 
Integration 

S$189 / 
month 

Growth Voice Service providers & 
agencies 

1,000 minutes/month, Multi-language 
Support (ENG + 2), Call forwarding to 
Human Agent, Advanced reporting 

S$359/ 
month 

Pro Voice High-volume teams 2,000 minutes/month, Multi-channel call 
routing (VoIP, Mobile), Sentiment 
Analysis, Custom Workflows 

S$519 / 
month 

Enterprise 
Voice 

Multi-location or 
franchise operations 

Custom Minutes, Dedicated 
infrastructure scaling, Dedicated 
Success Manager 

Custom 
Pricing 

 

7. Customer Value Proposition 
✅ Save Time & Costs: Automate repetitive calls and chats.​
✅ Never Miss a Lead: 24/7 coverage means every inquiry is answered.​
✅ Enhance Customer Experience: Faster, friendlier, consistent responses.​
✅ Easy to Manage: One dashboard for chat, leads, and analytics.​
✅ Completely Customizable: Tailor tone, personality, and workflows. 

8. Security & Compliance 
AIFrontDesk ensures full compliance with global data standards: 

●​ GDPR Compliant 
●​ SOC 2 Certified 
●​ End-to-end encryption for data in transit and at rest 
●​ Secure payment processing (PCI-DSS Compliant)​

 



Your customers’ trust and privacy are at the core of our technology. 

9. Getting Started 
1.​ Sign Up for a free trial at AIFrontDesk.co 
2.​ Choose Your Service: Chatbot or Call Agent 
3.​ Customize & Train: Upload your content or let our team handle it 
4.​ Test & Deploy: Go live on your site or phone number 
5.​ Monitor & Optimize: Track leads and performance in your dashboard​

 

10. Call to Action 
Ready to transform your customer communication? 

👉 Start your free trial today: AIFrontDesk.co​
 📞 Contact Sales: https://aifrontdesk.co/contact-us/​
 📧 Email: info@aifrontdesk.co​
 🌐 Website: https://aifrontdesk.co 

 

https://aifrontdesk.co
https://aifrontdesk.co
https://aifrontdesk.co/contact-us/
https://aifrontdesk.co
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